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INFORMACIÓN PERSONAL 
Ana Michele Hay Robles  
Portafolio https://conga11.github.io/  

 

  

 Av. Fray Ladislao Constantino, casa 42, 76900, México  

 5620956796        

 anamichelehay_11@outlook.com  

https://www.linkedin.com/in/anamichelehay   

WhatsApp +52 56 2095 6796 

Sexo Femenine | Fecha de nacimiento 11/04/2001 | Nacionalidad Mexicana 

 
 

WORK EXPERIENCE   

 

 
EDUCATION AND TRAINING   

 

 
PERSONAL SKILLS   

 

Oct 2019 - Feb 2020 Internship in Management System 
 
TDR Soluciones Logísticas.   
Av. Mexico 10, Col. Palo Alto, 76240 Querétaro (México)  
http://tdrsolucioneslogisticas.com  
 

- Document procedures and processes. 
- Optimizing procedures and processes. 
- Support in internal audits of ISO 9001 and ISO 39001. 
- Updating manuals of ISO 9001 and ISO 39001. 
- Responsible for the Improvement Action Request System. 
- Supporter of the Corrective Action Request. 

Giro Logístico  

2020 - presente Engineering in Data Science and Maths 92/100 

Instituto Tecnológico de Estudios Superiores de Monterrey 

 
 
 

Julio 2017 International Multicultural Programme  

John Abbott College, Canada 
21 275 Rue Lakeshore Road, Sainte-Anne-de-Bellevue, QC H9X 3L9 Montreal (Canada) 
http://www.johnabbott.qc.ca/international/  

 

 
2016-2019 Multicultural Baccalaureate 94/100 

Instituto Tecnológico de Estudios Superiores de Monterrey 
Av Lago de Guadalupe KM 3.5, Margarita Maza de Juárez, 52926 Cd López Mateos (México) 
https://tec.mx/  

  

Mother Tongue(s) Spanish 
  

Foreign Language(s) UNDERSTANDING SPEAKING WRITING  



   Currículum vítae Ana Michele Hay Robles  

  © Unión Europea, 2002-2017 | europass.cedefop.europa.eu  Página 2 / 2  

 

 
 

 

 

 
ADDITIONAL INFORMATION   

 

 
ATTACHMENTS   

 

 

Listening  Reading  Spoken Interaction  Spoken Production   

English C1 B2 B2 B2 B2 
 Cambrige FCE Certificate B2 

Pearson Certificate B2 
German B1 B1 B1 B1 B1 

 ÖSD Zertifikat A2 
Goethe-Institut Zertifikat B1 

 Nivel: A1/A2: usuario básico  -  B1/B2: usuario independiente  -  C1/C2: usuario competente 
Marco común Europeo de referencia para las lenguas 

Skills  
▪ Adaptative 
▪ Autodidact 
▪ Fast learning 
▪ Effective communication 
▪ Passionated 
▪ Responsible. 
▪ effective communication in teamwork gained through my experience as a member of management 

system.  
▪ public speaking skills gained trough oratory competition in highschool and elementary school  
▪ self-management gained as intern in management system due to the project schedule of the team  
 

Digital Skills  AUTOEVALUACIÓN 

  

  
▪ Intermmediate Python Programming 
▪ Basic object-oriented Programming in C++ 
▪ Programming in Mathematica and Matlab to solve differential equations and 4D graphs. 
▪ Programación intermedia en R. 
▪ Advanced Microsoft Office: Excel, Word, Power point. 

Skills ▪ Writting skills 

Driving License A 

Projects 
 

Process Optimization in FEMSA Coca Cola.   
Análisis de genes y correlación con el cáncer de colon. 

  

 BachillerProgramaMulticultural.pdf  
ChicoCertificadoCambridgeB2.jpg  
ChicoCertificadoPearsonB2.jpg 
ChicoCertificadoGoetheB1.jpg  
 



European skills passport
 Ana Michele Hay Robles

Bachiller Programa Multicultural.pdf 

26/11/19  © European Union, 2002-2019 | http://europass.cedefop.europa.eu  Page 3 / 7
                                                                                                                                  



European skills passport
 Ana Michele Hay Robles

26/11/19  © European Union, 2002-2019 | http://europass.cedefop.europa.eu  Page 4 / 7
                                                                                                                                  



European skills passport
 Ana Michele Hay Robles

Chico Certificado Cambridge B2.jpg 

26/11/19  © European Union, 2002-2019 | http://europass.cedefop.europa.eu  Page 5 / 7
                                                                                                                                  



European skills passport
 Ana Michele Hay Robles

Chico Certificado Pearson B2.jpg 

26/11/19  © European Union, 2002-2019 | http://europass.cedefop.europa.eu  Page 6 / 7
                                                                                                                                  



European skills passport
 Ana Michele Hay Robles

Chico Certificado Goethe B1.jpg 

26/11/19  © European Union, 2002-2019 | http://europass.cedefop.europa.eu  Page 7 / 7
                                                                                                                                  


